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QUICK TIPS

LUGGAGE

You are allowed one checked bag. The maximum 
weight is 50 lb and the overall dimensions (length 
+ width + height) cannot exceed 62”. You are 
allowed two pieces of cabin baggage: one piece 
9” X 15.5” X 21.5” weighing no more than 22 
lb and a personal article such as  a purse, camera 
case, laptop, etc. (See pages 3.3 - 3.4)

PASSPORT

Do not forget your passport.  Ensure you know 
where it is at all times. Keep it in the hotel safe or 
carry it with you. Do not pack it in your suitcase. 
(See page 3.1)

WALKING

Tours at all the sites and within the cities will 
be walking tours.  You could be walking on 
cobblestones, uneven pathways and there are 
stairs and inclines. Ensure you are in shape for the 
tour and do not forget a good comfortable pair of 
walking shoes. (See page 3.9 & 4.7)

HEALTH

Bring an ample supply of all your prescription 
medications. They should be in your carry-on 
luggage in their original, labelled containers.

It is a good idea to bring along your favourite 
remedies for colds, headaches, upset stomachs and 
diarrhea. A small first aid kit is also a good idea. 
(See pages 3.9 - 3.10)

DRINKING WATER

Tap water is generally considered SAFE in the 
large cities, but in small towns and rural areas, 
consider the water to be UNSAFE.  Bottled water 
is readily available to purchase. (See page 3.10)

MONEY

You should use credit cards as much as possible.  
Please check with your credit card company to 
ensure you have a PIN number for your credit 
card and that it will work in Europe. You can 
withdraw money directly from your account 
using an ATM provided you have a 4-digit pin 
number. Don’t withdraw small amounts as you 
will be charged a fee for each withdrawal.  It 
would be wise to take some Euro cash along so 
you have money to use until you find an ATM. 
Travellers’ cheques are not recommended.  (See 
pages 3.7 - 3.8)

WEATHER

The temperatures range from a high of around 
25° C during the day to around 15° C at night. 
You may experience rain. We recommend that 
you pack to dress in layers and bring a jacket. (See 
Chapter 2)

PAST PASSENGER ADVICE

You may need local money to use public 
washrooms. Keep your small change.

Please note that there is a strict dress code at St. 
Peter's Basilica. No shorts or bare shoulders. This 
applies to both men and women.

Bring a washcloth if your require one.

‘‘ ‘‘Twenty years from now you will be more 
disappointed by the things you didn’t do than by 
the ones you did do. Explore. Dream. Discover. 

Mark Twain



Introduction

Welcome to the exciting world of travel that is Rostad Tours. We hope your experience 
will encourage you to become another one of our faithful travellers “who will not travel 
with anyone else but Rostad”.

If you are reading this, it must mean that your tour departure is getting very near! 
This booklet has been prepared to provide you with information that you may find 
useful before and during your tour. We also hope it will make a nice souvenir once you 
return home. The first section contains Tour Information such as flight times, hotels 
and a daily itinerary. Next is Destination Information covering the specific areas you 
will be visiting including language translations. The third Section is General Travel 
Information to help you decide what to bring with you. The last section describes what 
life is like While on Tour and how you can get the most out of your trip. 

As much as we try, it is impossible to satisfy everyone’s idea of the perfect tour. With 
each tour we attempt to combine comprehensive sightseeing with adequate free time. 
We want you to have a variety of experiences at a pace that can be enjoyed by everyone. 
We do not typically use the fanciest or most expensive hotels, but rather those which 
offer good value for your money. 

We feel one of the most important features of our tours is how well the group gets 
along while travelling together. This is due in large part to the care and attention you 
receive from your “Tour Hosts” who strive to make the tour as pleasant and care-free as 
possible. In order to enlist their help, we provide the opportunity for them to travel at a 
reduced rate.

Of course the enjoyment you receive from the tour will depend on your preparation for 
the trip as well as your willingness to adapt to customs which are different from your 
own. You must also be prepared to accept occasional delays and confusion as these will 
occur with even the best laid plans.

We welcome your ideas and criticism and urge you to send us your comments 
following the completion of the tour. That way we can keep improving our product by 
preserving the items which you feel are an important part of the tour and eliminating 
anything which is detrimental.

Have a great trip!



Tour Etiquette

ON-TOUR BEHAVIOUR 
Showing respect and courtesy to fellow 
travellers during the tour will likely earn you 
the same in return, and will result in a positive 
experience for everyone.

BE ON TIME - EVERY TIME
One person can delay an entire group, and 
even though the reason may seem innocent 
enough … buying candy, postcards or 
souvenirs, taking one more photo or haggling 
about a price ... the result is the same. The 
people who arrived on time, ready to go, have 
to sit and wait for the straggler. If the delay 
becomes too long, the remaining schedule for 
the day may be seriously compromised. Take 
note of the time to return to the coach at each 
stop, and stick to it.

GROUP PACE
Remember you are travelling as a group, so 
keep together. That means slow people need to 
speed up and fast walkers need to slow down.

SHARE THE VIEW
Please give everyone the opportunity to sit in 
the front seats of the coach during the tour.

CARRY-ON ADVICE
There is often limited storage space on the 
coach. It is important that everyone be 
prudent in the amount of carry-on items they 
bring onto the coach. One way to do this is to 
consider how comfortable you will be if the 
item(s) must remain on your lap or under your 
feet for the day!   

ON-TOUR PROBLEMS
If an issue or concern should arise, please 
approach your Tour Host or Tour Director at 
the time, rather than allowing the situation to 

escalate. Don’t wait until the end of the tour to 
bring it up - we can’t do anything to fix it once 
you are home!

RESPECT EYES, EARS AND NOSES
Dress for comfort, but respect local customs.
Remember to turn down the volume a few 
notches when talking and respect the people 
around you. Speaking to others when the 
Tour Director is giving commentary should 
be avoided.

Be careful not to wear too much fragrance. 
Some people on the tour may be sensitive or 
allergic to scents and the chemicals used in 
them.

EMBARKING AND DISEMBARKING
Don’t block the aisle when people are getting 
on and off the motor coach. When getting on 
the coach take your seat quickly, and then get 
settled after everyone has found a seat. Allow 
those who are ready, to get off the coach first. 
Collect the items you need quickly and then 
join the group.

THOUGHTS ON FOOD
It is tempting to take extra food from the 
breakfast buffet. However, making and packing 
lunches for later in the day is frowned upon by 
the hotels. It is also inconsiderate to the hotel 
guests who have not eaten breakfast.

THE RIGHT ATTITUDE
Lastly, remember that the standards and the 
customs you find while travelling are not 
wrong - they’re just different. If you travel with 
the right attitude, you will have a richer, more 
authentic, and even eye-opening experience. 
Who knows? Your vacation may change the 
way you see the world.
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WEDNESDAY,  MAY 21 

Day 1 • Departure Day

Today we meet our fellow travellers at the 
airport to board the departure flight, ready to 
begin a journey filled with new and exciting 
experiences.

THURSDAY,  MAY 22 | D

Day 2 • Arrive Venice

Today we arrive at Venice Airport and after 
collecting our luggage we'll meet our guide and 
driver then proceed to our hotel located just 
outside the city. This enchanting city of over 
one hundred inlets is separated by one hundred 
fifty canals and joined together by four 
hundred bridges. We'll meet again for dinner 
before heading off for a good night's rest.

FRIDAY,  MAY 23 | BD

Day 3 • Venice Sightseeing

A morning tour of Venice, a UNESCO World 
Heritage Site (WHS), includes St. Mark's 
Square to see the 11th century Basilica with a 
radiant gold altar-piece. Then we step into the 
Doges Palace, once home to Venice's rulers and 
a triumph of Gothic architecture. We also see 
the Bridge of Sighs, reputedly taking its name 
from the sounds of prisoners being led to trial. 
The afternoon is free for us to explore to our 
heart's content. We may wish to take a water 
taxi to Murano and shop for exquisite Venetian 
glass or enjoy exploring the maze of streets, 
plazas and canals. Later we enjoy a special treat 
as we end our day with a gondola ride.

St. Mark’s Square – This great square has been the heart of Venice for centuries. Surrounded by the Basilica of 
San Marco, Doge’s Palace, the Procurator’s residence and the Bell Tower, all of the most important religious and 
civil ceremonies have been held here and now the Piazza San Marco is considered the city’s main symbol.

St. Mark’s Basilica is probably the most well known building in the heart of Venice. The original timber church 
was built between 829 and 936 and consecrated to the Evangelist Mark. In 976 it was destroyed by fire and was 
replaced with the present Basilica. The Basilica was built in the shape of a Greek cross with 5 domes and decorated 
with Byzantine, Romanesque and Gothic art and was consecrated in 1094. However, it took many centuries for the 
marvellous decoration of its façade and interior to be completed.

Doge’s Palace was the seat of the government of Venice for centuries. As well as being the home of the Doge 
(elected ruler of Venice) it was the venue for its law courts, civil administration and for a time the city jail. The 
Palazzo Ducale was first constructed in the 9th century, but due to a series of fires and subsequent rebuilding, the 
palace we see today is a splendid example of Venetian gothic architecture. Despite its considerable size, the multi-
coloured façade decorations and splendid perforation of the Gothic loggias, like stone lace, give us an elegant 
structure that isn’t heavy in appearance.
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SATURDAY,  MAY 24 | BD

Day 4 • Verona - Milan

A day of intrigue as we cross northern Italy 
to Milan. Along the way we'll visit Verona 
(WHS), home of Shakespeare's "Romeo and 
Juliet". We'll see Juliet's house and its famous 
balcony before continuing to Milan - one 
of the world's design and fashion capitals. 
On arrival we enjoy a short tour of the city 
including a view of the famous La Scala Opera 
House and a visit to the Duomo, the world's 
largest Gothic cathedral, begun in 1386 and 
taking nearly five centuries to complete.

                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      

Verona – With its wealth of Roman sites and streets of pink-hued medieval buildings, the 
easy going city of Verona has much to offer. The Romans favoured its location, colonizing 
it in 89 BC and even today the Roman heart of the city is easy to find. It is probably best 
known as the setting of Shakespeare’s Romeo and Juliet.  

Milan Cathedral (Duomo) took nearly six centuries to complete. It is the fourth largest cathedral in the world 
and by far the largest in Italy. Built in the Gothic style, the cathedral was started in 1386 by Archbishop Antonio 
de Saluzzo. Work continued on the cathedral for generations. The main spire was topped with a statue of the 
Madonna in 1762. Although the last details were finished in the 20th century, some uncarved blocks remain to be 
made into statues.

SUNDAY,  MAY 25 | BD

Day 5 • Lake District

Today we'll enjoy a drive in the country to visit 
beautiful Lake Como. We'll take a boat ride on 
the lake to view the elegant villas - many built 
in the 18th and 19th centuries - and the small 
ports and charming villages lining the shores. 
After our cruise we have some time to wander 
on our own before we travel back to Milan.

MONDAY,  MAY 26 | BD

Day 6 • Pisa - Tuscany

Today as we travel to Pisa (WHS), a city that 
dominated the Western Mediterranean from 
the 11th to 12th centuries. Everyone comes 
to admire the famous Leaning Tower, which 
is once again open thanks to an extensive 
renovation designed to rebalance the structure. 
Afterwards we'll travel to our hotel located in 
central Tuscany.
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Pisa boasts an ancient history which was at its most splendid during the era of the Marine Republic. It is a 
treasure chest full of surprises, from the bright Lungarni quarys walled by noble buildings, to the web of narrow, 
medieval alleys leading to the famous Piazza dei Miracoli. Home of Galileo Galilee, Pisa is an important university 
city and offers a lively student lifestyle. 

Leaning Tower – Designed as a bell-tower for the cathedral, work began in 1174 by Bonanno Pisano. When 
construction reached the third storey work ceased because it had started sinking into the ground. It remained this 
way for 90 years and was completed in the 14th century. The tower is of Romanesque style, cylindrical in shape 
with six open galleries at the top.  Before 1990 the tower leaned at an angle of 5.5 degrees, after restoration work 
was performed between 1990 and 2001 the tower now has a lean of about 3.99 degrees.

TUESDAY,  MAY 27 | BD

Day 7 • San Gimignano - Siena

A glorious day of sightseeing as we explore 
Chianti. Our first stop today is San 
Gimignano (WHS), known for its fourteen 
towers that dominate the skyline, and 
as an extraordinary example of medieval 
town planning. Next is Monteriggioni, 
an unforgettable town that is completely 
surrounded by fortified walls with fourteen 
towers, designed to protect Siena’s northern 
borders from attacks from Florentine armies.  
After lunch we visit Siena, a city founded 
by the Romans in the first century and 
which later rivalled Florence as a trading 
and banking centre. The heart of the city is 
the fan-shaped Piazza del Campo (WHS), 
one of Europe’s greatest medieval squares. 
From here we see the Palazzo Publico (town 
hall) and then wander the ancient streets to 
the Duomo, one of Italy’s most impressive 
cathedrals. After an enjoyable day we return 
to our hotel for overnight.

                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      

San Gimignano, known as the “City of Beautiful Towers”, is a walled city that sits atop a hill dominating the Elsa Valley. 
It began its life as a town in the 10th century taking its name from the Holy Bishop of Modena, St. Gimignano, who is 
said to have saved the village from the barbarian hordes. Only fourteen of the original seventy-two towers survive. Towers 
represented wealth and influence more than defence and security and the higher the tower, the richer your family. There are 
14th century paintings of the Sienese School and 15th century of the Florentine School to be seen.

Monteriggioni is a medieval walled town, located on a natural hillock. It was built in 1213 by the Sienese as a front line in 
their wars against Florence. It is famous for the intact defensive structure that held up against repeated Florentine attacks. Its 
high walls and fourteen towers can still be seen for miles around.

Siena, set on three hills and surrounded by olive groves and the vineyards of Chianti, is one of the most beautiful medieval 
cities of Tuscany. The city is drawn together by winding alleyways and steep steps, while the Piazza del Campo stands at the 
heart of the city. It is home to one of the oldest universities in Europe. It is universally renowned for its artistic heritage and 
its Palio (a folkloric horse race held twice a year).

1.5
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Piazza del Campo is located in the historic centre of Siena and is one of Europe’s greatest medieval squares. It is 
renowned worldwide for its beauty and architectural integrity. The Palazzo Comunale and its Torre del Mangia, as 
well as various palazzi signorili surround the shell-shaped piazza. The pattern is made of red bricks arranged in a 
herringbone style divided into a sunburst pattern by nine strips of travertine. 

Siena Duomo was built between 1215 and 1263 in the form of a Latin cross. The exterior and interiors are 
decorated in white and greenish-black marble in alternating stripes, black and white being the symbolic colours of 
Siena. The Duomo is located above the Piazza del Campo, a great Gothic building filled with treasures by Pisano, 
Donatello and Michelangelo as well as frescoes by Pinturicchio. The floor is made up of 56 etched and inlaid 
marble panels designed by 40 of Siena’s leading artists between 1369 and 1547.

WEDNESDAY,  MAY 28 | BD

Day 8 • Free Morning - Wine Estate

This morning is free to sleep in, relax and unwind. 
Later we depart for an excursion into the Tuscan 
hills. The highlight will be a visit to a local winery 
where we'll be treated to olive oil tasting, wine 
tasting and snacks. Afterwards we take time to 
admire a glorious Tuscan sunset before enjoying a 
scrumptious dinner.

THURSDAY,  MAY 29 | BD

Day 9 • Florence Sightseeing

We spend the entire day in Florence, a city 
surrounded by a landscape of unrivalled 
beauty and whose art treasures are unparalleled 
anywhere in the world. Florence is known as 
the cradle of the Renaissance. For three hundred 
years the wealthy Medici family encouraged 
renowned scientists (such as Galileo) and famous 
artists (such as Michelangelo) to live and enrich 
the city with their knowledge and masterpieces. 
We’ll meet our guide in the city centre (WHS) 
and begin our walking tour with the magnificent 
Duomo, Europe’s fourth largest cathedral and 
the tallest building in the city. If we feel up to it, 
we can try climbing the 463 steps to the top of 
the cupola for a spectacular view of the city. Next 
we see the famous bronze door made by Ghiberti 
at the Baptistery. Then we wind our way through 
ancient lanes to Piazza della Signoria, the heart 
of the city and practically an open-air museum. 
Statues are everywhere, including a copy of 
Michelangelo’s most famous sculpture, David, 
symbolizing triumph over tyranny. After a 
break for lunch, perhaps at a local trattoria or 
pizzeria, we visit the incredible Uffizi Gallery. 
Reservations have been made so we do not have 
to worry about standing in the queues outside 
this famous museum. We'll also see the Ponte 
Vecchio, the attractive bridge crossing the Arno 
River, then after an enlightening day we return 
to our hotel.
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Florence, one of the most beautiful and ancient cities in Italy and the world, is the capital of the region of 
Tuscany. A centre of medieval European trade and finance and one of the wealthiest cities of the time, Florence 
is considered the birthplace of the Renaissance. Florence is a vast and beautiful monument to the Renaissance, 
the artistic and cultural reawakening of the 15th century. The city had a major impact in music, architecture, 
education, cuisine, fashion, philosophy, science and religion. The historic centre contains numerous historical 
squares, palaces, academies, parks, gardens churches, monasteries, museums, art galleries and ateliers.

The Church of Santa Maria del Fiore or simply the Duomo rises above the heart of Florence and with its orange 
tiled roof has become the city’s most famous symbol. The impressive complex includes the Duomo, the famous 
baptistery and a campanile. The cathedral was started late in the 13th century in the Gothic style and the dome, 
which dominates the exterior, was added in the 15th century. The exterior is covered in a decorative mix of pink, 
white and green marble. The interior, by contrast, is pretty stark and plain.

The Uffizi, Italy’s greatest art gallery, was built between 1560 and 1580 to house offices (uffici) for Duke Cosimo I. 
The architect Vasari used iron as reinforcement, which enabled his successor to create an almost continuous wall of 
glass on the upper storey. The gallery offers not only the world’s greatest collection of Italian Renaissance paintings, 
but also the opportunity to enjoy masterpieces from as far afield as Holland, Spain and Germany.

Ponte Vecchio, the oldest surviving bridge in Florence was built in 1345. Designed by Taddeo Gaddi, its 
picturesque shops were originally the domain of blacksmiths, butchers and tanners but they were evicted in 1593 
by Duke Ferdinando I- replaced by jewellers and goldsmiths who were able to pay higher rents. This was the 
city’s only bridge to escape destruction during World War II. Today visitors come to admire the views and browse 
among the shops.

FRIDAY,  MAY 30 | BD

Day 10 • Tivoli - Sorrento

Today's drive to Sorrento is full of fascinating 
sights. First we are enchanted by the 
undulating hills, olive groves and vineyards of 
Tuscany and then are transported back in time 
as we view the medieval villages of Orvieto 
and Orte, strategically built on hilltops over 
1000 years ago. We'll stop for lunch in Tivoli 
and visit Villa Adriana (WHS), the largest and 
richest villa of the Roman Imperial era. This 
impressive residence of Emperor Hadrian is 
one of the most evocative classical sites still 
standing in Italy. Afterwards we continue 
south to Sorrento, situated high on a beautiful 
plateau, with a commanding view of the 
sapphire blue Gulf of Naples dominated by 
Mount Vesuvius.

Tivoli is situated on the Aniene River in the Monti Tiburtini hills where the climate is fresher than Rome’s. For 
this reason Rome’s moneyed classes built summer retreats in the area. The town was also on a major trading route 
from Rome to the Abruzzi.

Vila Adriana – the Emperor Hadrian conceived a countryside dwelling here that would 
by normal standards be considered a town. A gigantic complex with underground service 
passages big enough for vehicles, the Villa incorporates lakes, fountains, libraries, baths, 
temples and gardens. Architectural features were included to remind the Emperor of his 
travels, the countries he had visited and the times spent with his drowned lover, Antinous. 
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SATURDAY,  MAY 31 | BLD

Day 11 • Capri - Blue Grotto

History and nature are the components that 
have made Capri one of the most desirable 
tourist destinations of all time. From the 
Roman emperors who ruled from their villas, 
to the flocks of international jet-setters, all 
have found the island to be a heaven on earth. 
We'll take the hydrofoil across the Punta 
Campanella, the small strait separating Capri 
from the mainland and explore the town 
on foot. A relaxed pace will give us plenty 
of time to enjoy the winding streets, elegant 
little shops and the trattorias where we can 
sample local specialities while overlooking the 
beautiful Bay of Naples. Our tour includes 
lunch and entrance into the Blue Grotto by 
boat (weather permitting). Afterwards we 
return to our hotel.

The Blue Grotto is a sea cave on the coast of the island of Capri. Sunlight, passing through an underwater 
cavity and shining through the water, creates a blue reflection that illuminates the cavern. The light comes 
from two sources, a small hole in the cave wall at the waterline and a second much larger hole directly below 
the entranceway.  

SUNDAY,  JUNE 1 | BD

Day 12 • Pompeii - Naples

This will be a day of excitement. Our first stop 
is at Pompeii (WHS), the thriving resort town 
for wealthy Romans that was buried under 
ash and mud during the devastating eruption 
of Mt Vesuvius in AD 79. The vast ruins 
provide a fascinating insight into how the 
ancient Romans lived, and include impressive 
temples, a forum, one of the largest known 
Roman amphitheatres, and streets lined with 
shops. In the afternoon we stop in Naples 
(WHS) for a short tour of the city. Our tour 
includes a visit to the National Archaeological 
Museum which contains a fine collection of 
Greco-Roman art and the priceless treasures 
discovered at Pompeii and Herculaneum. 
There will be some free time for shopping 
then we will enjoy Naples' famous pizza at a 
local restaurant. After another memorable day 
we return to our hotel.
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Naples, the capital of Campania, was founded by the Greeks and later enlarged by the Romans and as a result 
is rich in history and stunning architecture. Lying between two notable volcanic regions, Mount Vesuvius and 
the Phlegraean Fields it has played an important political and cultural role on the Italian peninsula and beyond 
throughout its 2800 year existence. The compact centre, filled with palaces, churches, convents and monasteries, 
revolves around just a few streets.

The National Archaeological Museum is one of the most important archaeological museums in Italy. The 
building, which houses it, a former military barracks, then university seat, was remodelled in 1790 by Charles III 
of Spain to accommodate the treasures of Pompeii, Stabiae and Herculaneum. The collection includes works of the 
highest quality produced in Greek, Roman and Renaissance times.

MONDAY,  JUNE 2 | BD

Day 13 • Amalfi Coast - Rome

Stretching for 50 km along a promontory 
from Sorrento to Salerno and passing through 
the town of Amalfi, is some of Europe's most 
beautiful coastline (WHS). The road hugs 
the zigzagging bends and curves of the coast, 
overlooking intensely blue waters and passing 
picture-postcard villages that cling to the cliff 
walls. After a leisurely drive along the Amalfi 
Coast we'll travel to Rome. Steeped in history, 
and the long time capital of the Roman 
Empire, Rome will provide us with the perfect 
climax to our tour of Italy.

The Amalfi Coast is a land characterized by a combination of mountain and sea, the farmer 
and the fisherman. The mountain has been adapted to the demands of life over the ages. It 
plunges steeply into the sea, creating charming coves, deep fjords, cliffs, caverns, bays, natural 
arches and small pebble beaches. Typical houses, painted in warm pastel colours, follow the 
natural slope of the foothills of the Lattari Mountains, leaning against each other, creating a 
very picturesque landscape. A unique sensory experience is created by intense scents of the 
lemon groves, vineyards, and bright coloured bougainvillea growing on the terraces built with 
dry stone walls.

TUESDAY,  JUNE 3 | BD

Day 14 • Rome Sightseeing

This morning's tour of ancient Rome (WHS) 
includes the Forum and Rome's greatest 
amphitheatre, the Colosseum, site of deadly 
gladiator combats and Circus Maximus, where 
the chariot races were held. Our afternoon tour 
includes the Pantheon - built in the second 
century by Hadrian, the Spanish Steps - made 
from travertine marble, and the famous Trevi 
Fountain - don't forget to toss a coin and 
make a wish!. There will also be some time for 
shopping. Tonight we will go out for a special 
dinner which will be accompanied by musical 
entertainment.
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The Forum Romanum was the centre of political and social activity during the Republic, as seen by the many 
remains of triumphal arches, temples and basilicas.  It was the marketplace of Rome as well as the business district 
and civic centre. The importance of the forum area is indicated by the presence of many of the central political, 
religious and judicial buildings in Rome.

The Colosseum, originally known as the Flavian Amphitheatre, was built in the 1st century AD by Vespesian 
on the site of Nero’s palace, to disassociate himself from the hated tyrant. It is considered an architectural and 
engineering wonder and remains as proof of the grandeur and cruelty of the Roman world. The amphitheatre was 
used for gladiatorial combats, mock sea battles, animal hunts, executions, re-enactments of famous battles and 
dramas based on classical mythology.

The Circus Maximus, known in Italian as Circo Massimo, has been a site of public entertainment since the time 
of the Etruscan kings. It was used primarily for chariot racing, although on occasion it was used  for hunts or mock 
battles. The stadium could hold around 350,000 visitors with free access to races. Both men and women were 
allowed in the audience, making it popular family entertainment. Today the racetrack has become a pleasant green 
area in the centre of the city and is still used for public events.

The Pantheon, the Roman “temple of all the gods”, is the most extraordinary and best preserved ancient building 
in Rome. The emperor Hadrian built this temple betweenAD 118 and 125. The massive columns supporting the 
portico are from stone quarried in Egypt. The rotunda is under a coffered, concrete dome, with a central opening 
(oculus) which is the only source of light. The height of the oculus and the diameter of the interior circle are the 
same. The Pantheon exists today in such amazing form because the Byzantine emperor Phocas gave it to Pope 
Boniface VIII in AD 608 and it has been used as a church ever since.

The Spanish Steps join the Piazza de Spagna with the Church of Trinita dei Monti with its twin towers that 
dominate the skyline. The steps were designed by Francesco De Sanctis and funded by a French diplomat. The 
Spanish Steps got their name from the Spanish embassy to the Holy See which was located in the Piazza. The 
elegant staircase consists of 138 steps and is a mix of curves, straight flights, vistas and terraces. They are one of the 
most popular meeting places in Rome.

The Trevi Fountain is the largest Baroque fountain in Rome and one of the most famous in the world. The 
fountain as we know it today was designed by Nicola Salvi in 1732 and completed in 1762. The central figure is 
Neptune, god of the sea, riding on a chariot shaped like a shell with two sea horses pulling it. A triton is guiding 
each sea horse and blowing a conch, the symbol of stirring and calming the seas and rivers. In the side niches are 
figures of Health and Abundance. The bas-reliefs above represent the virgin of the legend pointing out the spring 
to the soldiers, and Agrippa, approving the plans for the aqueduct. The light and shade effects on the marble make 
the wind seem to bellow through the drapes and locks of the statues, agitating the waves, creating an extraordinarily 
intense and spectacular scene.

WEDNESDAY,  JUNE 4 | BD

Day 15 • Vatican City - Catacombs

A morning tour of the Vatican City (WHS) 
includes the Vatican Museums and the Sistine 
Chapel, where the ceiling by Michelangelo 
is the highlight. In the afternoon we visit St. 
Peter's Basilica, the largest church in the world 
and Catholicism's most sacred shrine where we 
can admire Michelangelo’s Pietà and Bernini’s 
amazing bronze canopy. Then we visit one of 
the ancient catacombs, intricate networks of 
passages and chambers hewn from the soft 
Roman tufa, where early Christians came to 
bury their dead and pay respect to martyrs. 
Then tonight we toast the success of the tour at 
our farewell dinner.
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The Sistine Chapel was commissioned by Pope Sixtus IV in 1475. It was designed to be the Pope’s chapel and 
the site of papal elections. It was consecrated and dedicated to the Assumption of the Virgin on August 15, 1483. 
The ceiling was originally painted by Piero Matteo d’Amelia but in 1508 Pope Julius II della Rovere commissioned 
Michelangelo to repaint the ceiling. He worked on the project between 1508 and 1512, in cramped conditions 
high on scaffolding and under continuous pressure from the Pope to hurry up. He returned to paint The Last 
Judgement (1535 – 1541) on the alter wall. It was the largest fresco of the century. The architecture is not 
impressive but the interior offers an abundance of frescoes. Not to be missed are the wall frescoes by Renaissance 
masters, the ceiling frescoes and The Last Judgement on the alter wall by Michelangelo.

St. Peter’s Basilica, one of the holiest sites in Christendom, stands on the traditional site 
where Peter was crucified and buried. His tomb is under the main altar and many popes 
are buried in the basilica as well. Originally founded by Constantine in AD 324 the basilica 
was rebuilt in the 16th century by Renaissance masters including Bramante, Michelangelo 
and Bernini. The building is truly impressive with the world’s largest dome. The interior is 
decorated by many famous artists. Some important works are the Pieta by Michelangelo, the 

papal alter and Throne of St. Peters by Bernini and the Monument to the Stuarts by Canova. Please note that there 
is a strict dress code. No shorts or bare shoulders. This applies to both men and women.

THURSDAY,  JUNE 5 | B

Day 16 • Return Home

This morning we gather luggage, souvenirs and 
memories of new friends and places we have 
explored. Our return flight home makes us 
anxious to share experiences with family and 
friends waiting back home.

1.11



SECTION HEADING HERETHE JOY OF TOUR HOSTING

ITALIAN REPUBLIC

Statistics

Population: 58,145,321.

Languages: Italian

Predominant Religions: Christian (Roman 
Catholic)

Italy Time: Newfoundland +4.5 hours, 
Atlantic + 5 hours, Eastern +6 hours, Central 
+7 hours, Mountain +8 hours, Pacific +9 hours.

Voltage Requirements: 220 volts.

Plug Type: European plug type.

Introduction

Each year visitors come to Italy to enjoy the pleasures of La Dolce Vita (the sweet life). From the 
sophisticated, vibrant cities to the simple elegance of the countryside, Italy’s culture abounds. 
From the snow-capped peaks of the Alps with its hilltop villages, the renowned central Tuscany 
and Umbria area, to the rugged southern shores of Sicily, lies a plethora of distinctive regions and 
people.

Italy is a country where art is held in high esteem, and many different artistic movements have 
flourished over the years. Home of two-thirds of the world’s historical artistic heritage, Italy’s 
contributions are immense. Exuberance for life and its simple pleasures, endears Italy to its 
visitors. An appreciation of family, food, history and beauty are the core values at the heart of this 
popular country.

Geography

Italy is basically a peninsula with a unique boot shape surrounded by seas on three sides. There 
are two mountain ranges, the Apennines which form the backbone of the country and divide the 
east coast from the west and the Alps in the north which form a natural boundary with France, 
Switzerland and Austria. Between the mountains and the sea are the valleys and plains. The most 
noted area is the Padan Plain located along the Po Valley in the north. The plains cover about 
17% of Italy and form the agricultural and industrial heartland of the country. There are also 
many islands off the mainland which are part of Italy. The two largest are Sicily and Sardinia.

ITALY
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History

Some say that the people of Italy civilized 
Europe twice, once in ancient times and 
again after the Middle Ages. As the Roman 
Republic and later the Roman Empire, Rome 
ruled much of Europe, North Africa and the 
Middle East for nearly 1,000 years, until the 
Visigoths sacked Rome in AD 476 and the 
Western Empire fell. 

Greek ideals and Roman justice were spread 
throughout the Mediterranean region by the 
Empire’s legions. Today, Rome’s legal, cultural 
and scientific legacies endure throughout the 
world and the Romance languages (including 
French, Italian, Portuguese and Spanish), as 
well as scientific terminology, are all derived 
from Latin. 

Although the Roman legal system and famous 
Roman roads gave Europe a vision of cultural 
unity, Italy itself only achieved political unity 
in 1870. Before then, Italy was a collection 
of squabbling kingdoms, duchies and city-
states, that were often dominated by outside 
forces. Although currently unified under the 
government in Rome, the country is still 
divided into 20 distinct regions, each with its 

own landscape, history, dialects, artistic styles, 
foods and architecture. For many visitors, it is 
Italy’s diversity that lends the country its most 
distinctive charms.

In the past 100 years, Italy has gone from 
monarchy to parliamentary system, to fascism, 
to a seemingly unending series of coalition 
governments—an average of one a year since 
1946. The political situation, however, appears 
to have stabilized a bit in recent years. After a 
half-decade under the leftist Ulivo coalition, 
there was a backlash to the right. In 2001, 
the country elected Silvio Berlusconi, the 
controversial media magnate and leader of 
the Forza Italia Coalition. Until early 2005, 
Berlusconi looked to be the first prime 
minister since World War II, to stay in power 
through his entire term. But after several 
crushing defeats in local and regional elections, 
he resigned on 20 April 2005, then formed a 
new coalition government. 

In April 2006, centre-left leader Romano 
Prodi, a former European Commission 
president, claimed victory in Italy’s election, 
but his government collapsed after only two 
years. Berlusconi was again elected prime 
minister in 2008, and in 2009 he founded 
the centre-right People of Freedom political 
movement. Amid scandal he was forced to 
resign and Enrico Letta was asked to form a 
new government in 2013. In February 2014 
Italy elected its youngest prime minister, 
Matteo Renzi.

THE JOY OF TOUR HOSTING
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ITALY

Shopping

Shop for leather goods (Florence, Rome 
and Milan), silks (Como), truffles (Spoleto, 
Alba and Rome), antiques, clothing, wood 
carvings, embroidery and lace, silver and gold 
jewellery, violins, ceramics, objects of marble 
and alabaster, glass (Venice), decorative paper 
(Florence and Venice), food products, wine 
and liqueur. Also fun to buy are ingenious 
kitchen utensils/accessories. In Vatican City, 
look over Vatican postage stamps and a wide 
variety of religious products, artefacts and 
relics.

Shopping Hours:  
Monday-Saturday 9:00 am-1:00 pm and 
5:00-7:30 pm. In the north, some shops take a 
shorter break at midday and close earlier.

Dining

Italians are quick to tell you there’s no such 
thing as Italian food. Rather, each city or 
region has its own distinct cuisine. In the 
north you’ll find risotto, polenta and cream 
sauces. The south offers spicier foods, the 
original version of the pizza (from Naples) and 
buffalo mozzarella. Always try the specialties of 
a region.

Italians eat three meals a day. Breakfast is 
usually a cappuccino and pastry. Lunch is 
usually eaten between 12:00 and 3:00 pm and 
dinner between 7:00 and 10:00 pm. Many 
restaurants are closed between lunch and 
dinner.

Traditionally Italian menus have five courses. 
A full meal consists of an appetizer (usually 
local cold cuts), the first course (pasta, soup or 

risotto), main course (meat, poultry or fish and 
usually doesn’t include vegetables), side dishes 
(this could be vegetables, potato or salad), 
dessert (often you are offered whole fruit in 
a bowl for you to select what you want or 
cheese). After dessert, you will be offered coffee 
and a liqueur. It’s not necessary to order from 
every course, but usually people order at least 
two courses. Italian meals may last one to two 
hours. Most Italians drink wine and mineral 
water with their meal. Coffee is not served 
until after the meal.

Safety

Purse snatching and pickpocketing are serious 
problems in urban areas. Leave jewellery at 
home, use the hotel’s safe, wear a money 
belt and be careful with passports and other 
valuables. Be especially alert at major tourist 
attractions. Thieves frequently work in pairs—
one diverts your attention while another grabs 
your bag.

Health

Health standards are high and facilities are 
generally quite modern. Tap water (though 
highly chlorinated) should be OK in major 
cities but you many want to drink bottled 
water which is readily available to purchase. 
Be sure to take comfortable walking shoes 
(cobblestoned streets can be murder), 
sunglasses, sunscreen, insect repellent 
(especially in summer) and a hat. 
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Money

Currency Exchange Chart

Euro
CAD EUR USD EUR

1.00 0.64 1.00 0.71

3.00 1.92 3.00 2.14

5.00 3.21 5.00 3.56

7.00 4.49 7.00 4.98

10.00 6.41 10.00 7.12

15.00 9.62 15.00 10.68

25.00 16.04 25.00 17.80

35.00 22.45 35.00 24.92

50.00 32.07 50.00 35.60

75.00 48.11 75.00 53.40

100.00 64.14 100.00 71.20

You should use credit cards as much as 
possible. Please check with your credit card 
company to ensure you have a PIN number 
for your credit card and that it will work in 
Europe. You can withdraw money directly 
from your account using an ATM provided 
you have a 4-digit pin number. Don’t 
withdraw small amounts as you will be charged 
a fee for each withdrawal.  It would be wise to 
take some Euro cash along so you have money 
to use until you find an ATM. Travellers 
Cheques are not recommended.

Taxes 
Value-added tax (VAT) in Italy is 19% and is 
included in the list price.

Tipping 
Do expect a 10%-15% service charge to 
be added to your restaurant bill. If you are 
especially happy with the service, leave a tip of 
up to 5%. 

Weather

The best time to visit Italy is from mid-April to mid-June or mid-September to the end of 
October, when the temperature during day are usually 20-32 C and nights 10-20 C. July, August 
and the first half of September are generally quite hot, humid and very crowded with tourists. 
Take a sweater for evenings year-round.

Weather Averages Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Rome

High C 13 13 15 18 20 28 30 30 28 21 17 14

Low C 3 4 6 8 10 20 20 20 17 12 8 5

Rain mm 81 76 66 56 33 15 15 33 68 93 112 64

THE JOY OF TOUR HOSTING
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What to Wear

For tourist activity, take casual wear. Even 
during the summer months, take a sweater 
and a jacket as it can get very cool at higher 
altitudes. Prepare for rainy days. Comfortable 
walking shoes are recommended for sightseeing 
along the cobblestoned streets in many towns.

Internet Service

Wi-Fi is not the norm in Italy. Although 
some cafes do provide it, do not count on a 
strong connection. Internet centres are much 
more common. No matter where you are, you 
shouldn’t have trouble finding them. Internet 
access costs, on average, around 5 euros per 
hour. Take your passport with you; most 
Internet centres require ID.

Foreign Embassies in 
Italy

Canadian Embassy, Via Zara 30, Rome 00198. 
Phone 06-854-441. Fax 06-5444-2912. There 
are consulates in Milan, Naples, Padua and 
Sulmona.

U.S. Embassy, Via Vittorio Veneto 121, Rome 
00187. Phone 06-46741. Fax 06-4674-2244. 
There are consulates in Florence, Milan, 
Genoa, Palermo and Naples. 

Interesting Facts

Rumour has it that the colourful uniforms of 
the Vatican’s Swiss Guard were designed by 
Michelangelo. But don’t think the guard is just 
there for ceremonial purposes or to look pretty. 
They are a highly trained security force, sworn 
to protect the pope.

The Slow Food movement, born in Italy in 
1986, protects distinctive regional foods and 
wine and promotes the art of savouring them. 
It’s now an international organization that also 
is concerned with ecology and biodiversity 
issues.

If you ever wondered how seriously Italians 
take their wine, here is your answer: There is 
a squad of Italian police dedicated to sniffing 
(and tasting) out fraud. Trained as professional 
sommeliers, they make sure that the wine in 
the bottle is the same as the wine on the label. 
In 2007, they arrested a group of men shipping 
unmarked Italian wine to Germany, to be 
fraudulently sold as fine wine.

Dress appropriately and be respectful when 
visiting churches. The official dress code in all 
churches requires that your shoulders, knees 
and midriff be covered; men should remove 
their hats upon entering a church. Although 
some small towns are not very strict, at St. 
Peter’s Basilica in Rome, you must pass three 
sets of inspectors to enter. Absolutely no 
exceptions are made.

Additional Reading

The Dark Heart of Italy by Tobias Jones examines the fascinating, complex and often 
contradictory state of 21st-century Italy.

Cicero: The Life and Times of Rome’s Greatest Politician, by Anthony Everett brings the end of 
the Republic and beginnings of the Empire to life through Cicero’s own letters.

The Italians by Luigi Barzini offers an amusing, insightful look at the Italian character as it has 
evolved over the centuries.
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ITALY

Italian Language Sheet

English Italian English Italian
Basics Dining
Yes Si Breakfast Prima colazione
 No No Lunch Pranzo
Good Buono Dinner Cena
Bad Cattivo Vegetarian Vegetariano
Thank you Grazie Please bring the bill Il conto, per favore
You're welcome Prego Coffee Caffé
Please Per Favore Tea Té
Excuse me Mi scusi, scusa Juice Succo
Hello / Goodbye Salve, Ciao Water Acqua
Good morning Arrivederci, Ciao, Beer Birra
Good afternoon Buon giorno Wine Vino
Good evening Buona sera Bread Pane
Good night Buona notte Beef Manzo
I do not understand Non capisco Pork Maiale
Do you speak ... Parla Fish Pesce
English Inglese Poultry Pollame
What is your name? Come si chiama? Vegetable Legumi, Verdua
Nice to meet you Felice de conoscerla Fruit Frutta
How are you? Come sta? Potato Patata
Where is the bathroom? Dov'è la toletta? Dessert Dessert, Dolce
Men/Women uomini/donne Salt/Pepper Sale/Pepe
What time is it? Che ora é?
Where is...? Dove? Numbers
Passport passaporto zero Zero

one Uno
Days two Due
Monday Lunedi three Tre
Tuesday Martedi four Quattro
Wednesday Mercoledi five Cinque
Thursday Giovedi six Sei
Friday Venerdi seven Sette
Saturday Sabato eight Otto
Sunday Domenica nine Nove

ten Dieci
Shopping twenty Venti
How much does this cost? Quanto costa? thirty Trenta
What is this? Coas é questo? forty Quaranta
I'll buy it Va bene, lo compro fifty Cinquanta
I would like to buy ... Mi peacerebbe comprare sixty Sessanta
Do you accept credit cards? Accettate carte di credito? seventy Settanta
Open Aperto eighty Ottanta
Closed Chiuso ninety Novanta

one hundred Cento
one thousand Mille
one million Un Milione
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General Travel Information

Passports

Your passport is the only proof of citizenship and identity that is accepted in 
all countries. You and all family members must have a valid passport when 
travelling to a foreign country. Some countries require your passport to be valid 
for at least three months and some at least six months after your intended return 
date. We will not accept responsibility if you are refused entry into a country 
due to a passport that will expire too soon.

Never pack your passport in your checked luggage. It should be carried with 
you at all times and never left unattended in your hotel room, hand luggage, 
or on the motor coach. You will need to show it when boarding flights and on 
arrival and departure from foreign countries. Hotels and cruise ships may be 
required to hold your passport overnight in certain countries to comply with 
local regulations.

We recommend that you take a photocopy of the pages in your passport that 
contain your picture and passport information. Keep this in another location 
such as your suitcase as it will be helpful in case of loss or theft. 

GENERAL 
INFORMATION

3.1



GENERAL 
INFORMATION

CHOOSING A DESTINATION

Items We Provide

Accommodation List

Your accommodation list shows the name, 
address and phone number for the hotels that 
you will stay at during the tour. Leave a copy 
at home so that you can be reached in case of 
an emergency. Although we do not anticipate 
any changes, sometimes it becomes necessary 
to change hotels after this list has been printed 
due to circumstances beyond our control. We 
apologize for any confusion this may cause.

Flight Itinerary

Your flight itinerary indicates all the flights 
that we have booked on your behalf.  On 
certain tours there may be flights within 
another country arranged by the local tour 
company that may not appear on your flight 
itinerary. 

Airline Tickets 

If you purchased airfare through Rostad 
Tours, your airline tickets will be included 
with your travel documents. Airline 
tickets have changed from the old multi-
coupon airline ticket to Electronic tickets 
or E-tickets.  An Electronic ticket is an 
electronically issued passenger ticket, stored 
in the airline’s computer system, which 
eliminates the need to carry a paper ticket. 

The E-ticket shows your itinerary and the 
unique code assigned to your reservation, 
usually known as the booking reference 
number (RLOC, found on the bottom of the 
ticket). Normally you do not need to show 
this when checking in, just provide your 
passport and they will find your reservation 
from your name. However, please note that 
you must still travel with your E-ticket as it 

may be required for security, customs and 
immigration purposes. It is also very useful 
in the event that your reservation cannot be 
found in the airline’s system. Yes, computer 
systems have glitches and sometimes make 
mistakes!

Name Tags 

Please wear your name tag at all times so that 
you can be distinguished as a member of the 
group. This makes it easier for your guide to 
recognize you as part of the group and will 
help other tour members learn your name.

Passenger List 

You have been provided with a list of fellow 
passengers. Rostad Tours does not give out 
addresses or telephone numbers of tour 
members for privacy reasons. These may 
be obtained from fellow passengers on an 
individual basis.

Country Information 

This booklet includes valuable information 
about the countries you will be visiting 
including weather, currency, shopping and 
historical details. Take time to look through 
this information to enhance your travel 
experience. 
 
Baggage Tags

Please be sure to attach the provided baggage 
tag to your suitcase. Your name will be printed 
on one side of the tag so that hotel porters 
can identify your suitcase. You can put your 
address on the other side of the tag but only 
expose the side with your name showing. You 
should also have an identification label with 
your name and address inside your suitcase in 
the event your tag becomes broken and your 
suitcase is lost. 
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Hand Luggage

You are responsible for carrying your hand 
luggage at all times, so it is wise to keep the 
size and weight to a minimum. While they 
may be handy at airports, “carry” bags with a 
pull-out handle and wheels are heavy to carry 
and do not fit into the overhead storage on 
motor coaches, so they are best avoided. 

Make sure that you have identification on 
your hand luggage in case of loss or mix-up. 

To speed up the screening process at the 
airport, follow these five packing tips:

•	 Place all liquids, aerosols and gels in a 
clear plastic 1 litre bag. Remember these 
must be in original containers of 100 ml 
or less. Only one bag per passenger.

•	 Pack your small electronic devices 
(smart phone, tablet, camera, MP3 play-
er, batteries) in your carry-on baggage. 
Be ready to unpack your laptop before 
going through security.

•	 Pack and keep your medications in 
original containers in your carry-on for 
easy inspection.

•	 Avoid wearing large metal items (belt 
buckles, metal snaps, buttons and studs, 
etc).

•	 Dress comfortably with easy-to-remove 
outerwear, jackets, belts and ideally, slip-
on shoes.

Cabin Baggage Allowance 
(Carry on)

1 piece – 23 cm X 40 cm X 55 cm (9 in X 
15.5 in X 21.5 in) Max weight 8 kg (17 lb)

1 personal article such as a purse, camera case, 
laptop. 16 cm X 33 cm X 43 cm (6 in X 13 in  
X 17 in)

Note: Duty free items (i.e. alcohol, perfume, 
etc) should only be purchased at the last 
airport before your final destination. If you 
have a connecting flight you will have to pack 
it in your checked baggage.

Current baggage information can be found at 
www.catsa-acsta.gc.ca.

Please note that these rules are subject to 
change and vary depending on the airline.

GENERAL 
INFORMATION
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Checked Luggage

Economy class passengers travelling on 
international long-haul flights are allowed to 
check in one piece of baggage free of charge 
with most airlines. The maximum weight 
per bag is usually 23 kg (50 pounds) and 
maximum linear dimension (total of length + 
width + height including handles and wheels) 
is 158 cm (62 inches) for these flights. This 
size limitation typically means that the largest 
suitcase permissible is 76 cm  (30 inches) in 
length, however, we find that a 66 cm (26-
inch) suitcase is the ideal size. Any larger and 
you may find it difficult to manage during the 
tour or run the risk of paying excess baggage 
fees to the airline for an overweight suitcase. 
 
While porterage of one suitcase per person 
is included at most hotels, there are times 
when you must be prepared to cope with 
your own luggage such as at airports and 
border crossings. Sometimes there may be 
luggage trolleys available but this cannot be 
guaranteed. It is wise to choose a suitcase 
and hand luggage that you can manage on 
your own. You will also be thankful for the 
smaller size when you need to manoeuvre 
your suitcase around your hotel room. A 

suitcase with wheels and a pull-out handle is 
convenient but be careful as larger ones can 
weigh 9 kg (20 pounds) empty! 
We recommend you lock your suitcase. All 
personal belongings that you take with you 
are your own responsibility. We recommend 
the purchase of baggage and personal effects 
insurance to cover any theft, loss, or damage 
to your personal belongings.

If your itinerary includes any domestic or 
short-haul international flights, most airlines 
will allow only 20 kg (44 pounds) of baggage. 
Please check the Quick Tips at the front of 
this booklet for the current allowances for 
your trip.

The airlines will charge excess baggage fees for 
additional pieces and overweight or oversize 
baggage. Some airlines even charge for each kg 
you are over your weight allowance. Travelling 
light is highly recommended.

Note: You are limited to ONE suitcase 
per person on our coach tours due to 
limited storage capacity. An excess baggage 
fee of $20 per day will be assessed for any 
additional pieces of luggage brought on our 
motor coach tours.

Please note that these rules are subject to 
change and vary depending on the airline.
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Packing 

The style of dress while touring is informal. The only exception is in churches, mosques and 
other religious establishments where ladies should not have bare shoulders or short skirts and 
men may not be allowed in wearing shorts. You can consider bringing along one outfit suitable 
for an evening out but this is not essential.

Helpful Hints 

•	 Look at the temperature charts for each 
country to determine the approximate 
climate you will be experiencing. 

•	 Make a list of items that you want to 
bring along. This list will help you 
organize your packing and will be 
invaluable if you happen to lose your 
luggage and need to make an accurate 
insurance claim.

•	 Most people are guilty of taking too 
much clothing on a trip. Concentrate 
on items that are comfortable, mix and 
match well, yet do not crease easily. 
Keep all your basic pieces in one colour 
scheme with two neutral colours (ie. 
navy and red). Choose an accent colour 
(ie. white). Don’t bring along anything 
unless it coordinates with at least two 
other articles you are bringing. A good 
idea is to set aside everything you want 
to take on a trip and then go back the 
next day and put back half of the items. 
Think in terms of what you can do 
without, rather than what will be handy 
to have during the tour.

•	 If travelling as a couple, place some 
clothes for each person in both suitcases. 
Then you can still manage if one of your 
suitcases becomes lost. 

•	 Hang clothes in the bathroom when 
you shower and wrinkles will fall out.

•	 Choose high quality natural fabrics and 
synthetic blends. Look for ‘drip dry’ and 
‘wash and wear’.

•	 Pack heavy items such as shoes, toiletries 
and blow dryer at the bottom of your 
suitcase against the wheeled side. Then 
when you are pulling your suitcase these 
items won’t move around and wrinkle 
clothes. Place shoes in a protective bag. 
Fill any empty spaces with rolled up 
lingerie and socks to fill the bag.

•	 Fasten the straps and fill any empty 
spaces with the remaining smaller items 
or tissue paper as a firmly packed bag 
keeps clothes from sliding. Put sever-
al small items in a clear plastic bag to 
make access easier.

Items NOT to bring:
•	 DO NOT bring any valuables on a trip. 

Any expensive jewellery or items of great 
sentimental value should be left at home.

•	 DO NOT take pressurized spray cans or 
butane appliances.

•	 DO NOT take breakable bottles, use 
plastic containers.

GENERAL 
INFORMATION
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Ladies: 

•	 1 or 2 skirts (optional).
•	 3 or 4 pairs of slacks, capris or shorts.
•	 6 blouses or tops.
•	 1 dress (for an evening out - optional).
•	 Sufficient lingerie including underwear, 

socks/nylons. 
•	 1 nightgown or pair of pyjamas.
•	 Sufficient toiletries.
•	 Purse with shoulder strap
•	 Inexpensive jewellery, scarves and 

accessories to liven up your two or three 
basic outfits.

•	 Sunhat or visor, sunglasses.
•	 1 or 2 pairs of comfortable shoes 

(running shoes are good).
•	 1 pair of dress shoes.
•	 1 or 2 sweaters.
•	 1 light coat.
•	 1 raincoat and/or fold-up umbrella.
•	 Any belt(s) you require.
•	 1 swimsuit.
•	 Washcloth (or j-cloth) - many hotels do 

not supply face cloths.
•	 Spare pair of eyeglasses and/or contacts.
•	 Set of earplugs.
•	 Address book, notebook or diary, pen.
•	 Camera and sufficient memory cards, 

batteries and charger.
•	 Hairdryer/curling iron.
•	 Soap and a small amount of laundry. 

detergent. *
•	 Sewing kit. *
•	 Travel alarm. *

Men:  

•	 4 pairs of pants (including one for 
dress).

•	 4 or 5 sport shirts.
•	 1 dress shirt (optional).
•	 Several pairs of socks and underwear.
•	 1 pair of pyjamas.
•	 Sufficient toiletries.
•	 Sunhat or visor, sunglasses.
•	 1 or 2 pairs of comfortable shoes 

(running shoes are good).
•	 1 pair of dress shoes.
•	 1 or 2 sweaters. 
•	 1 light coat.
•	 1 raincoat and/or fold-up umbrella.
•	 Any belt(s) you require.
•	 1 swimsuit.
•	 Washcloth (or j-cloth) - many hotels do 

not supply face cloths.
•	 Spare pair of eyeglasses and/or contacts.
•	 Set of earplugs.
•	 Address book, notebook or diary, pen.
•	 Camera and sufficient memory cards, 

batteries and charger.
•	 Shaver.
•	 Soap and a small amount of laundry 

detergent. *
•	 Sewing kit. *
•	 Travel alarm. *

		

	 * Share if a couple
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Money Matters

While it is often said that you should take 
twice as much money as you think you need 
(and half as many clothes), we believe that the 
all-inclusive nature of our tours means you 
should need far less expense money than on 
other tours. Here are some general guidelines:
 
Type of Money to Carry 

In most countries you will need to make 
the majority of your purchases using the 
local currency, although some vendors may 
accept cash in US dollars or euro. Further 
information can be found under each country. 
Please note that whatever way you decide to 
carry money (cash, credit card, bank card) 
the banks are going to take their cut. We 
recommend you plan to use a combination of 
the following options:

Local Currency

Bring along $50.00 - $100.00 in cash of each 
currency that you will encounter on the trip. 
This can be done at the main branch of most 
major banks (or your local branch may be able 
to order it for you). Then when you arrive in 
a country you will not need to worry about 
obtaining cash immediately as you will have 
enough money to buy incidentals until you 
can find a bank. It will also give you time 
to check around for the best exchange rate. 
The main drawback to carrying cash is that it 
cannot be replaced if lost or stolen. Please note 
that your bank will add a foreign currency 
exchange premium to the “official” exchange 

rate and that it is not possible to get money in 
advance for every country.

Credit Cards 

Visa and MasterCard are widely accepted 
throughout the world at most hotels, tourist 
shops and large department stores. The 
advantage of using your credit card is that 
you do not need to handle as much foreign 
currency. You can also use your credit card for 
cash advances but you will be charged interest 
from the date that cash was obtained. Please 
note credit card companies will add a foreign 
currency exchange premium to the “official” 
exchange rate.  You should let your credit 
card company know you will be travelling.

Bank Cards

Most countries have numerous bank machines 
(ATMs), but they may not always be available 
when you need them. Many are affiliated with 
the “Cirrus” or “Plus” banking systems so you 
should be able to withdraw local currency 
directly out of your savings or chequing 
account. Most foreign bank machines allow 
only a four-digit PIN (personal identification 
number or security code). If you have a five 
or six-digit PIN you can go into your local 
bank and change it to a four-digit PIN. 
When withdrawing money, be prepared to 
input the amount of cash you want in the 
local currency. Please be aware that your bank 
will likely charge you approximately $2 - $5 
per transaction- so don’t make several small 
withdrawals. They will also add a foreign 
currency exchange premium to the “official” 
exchange rate. You should let your bank 
know you will be travelling.

Travellers Cheques  

Travellers cheques are not recommended. 
They are not accepted in many countries. 
There is usually a very high service fee and 
very poor exchange rates in the few places that 

GENERAL 
INFORMATION
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How Much to Bring?

The amount of money to take along depends 
on the individual and the tour but here are 
some guidelines you should follow:

Meals

Check your itinerary to see what meals are 
not included. We normally try to include two 
meals each day but sometimes three meals 
are included and there could be a few days 
where only breakfast is included. Generally 
speaking, allow $15-$20 for lunch and $25-
$40 for dinner. The actual amounts will vary 
depending on where you are, what kind of 
restaurant you choose, and your appetite. A 
lunch in a small town will be cheaper than in 
a big city such as London, Rome or Sydney. 
A meal enjoyed in a fancy restaurant will cost 
more than one bought in a “cafe”, “bistro” or 
“pub”. A three or four-course meal will cost 
more than a simple soup or sandwich. All of 
these factors will determine whether your meal 
costs $5.00 or as much as $50.00 per person.

Beverages

 We suggest you budget $5-$15 per day for 
beverages with your lunches and dinner. If 
you like to enjoy a bottle of wine every night, 
better double or triple this amount!

Sightseeing

 We like to keep you busy sightseeing while 
you are on tour. All the entrance fees during 
your city tours should be included so you will 
not have to pay for many “extras” along the 
way. Most tours will only have one or two 
free afternoons where you might need to find 
something to do. Most passengers will take 
advantage of this time to fit in a little extra 
shopping, personal sightseeing, or rest up for 
the next day. In certain cities an optional tour 
may be offered that is of interest to you. For 
budget purposes allow for one to three options 
at $40.00 - $90.00 each. 

Souvenirs

This is a personal decision but you might 
want to set a limit before you leave home. 
If you plan to use your credit card for the 
majority of your souvenirs you may not need 
to bring cash for these purchases.

Tips

Our tours include tips for guides, drivers, as 
well as hotel and restaurant staff.  Tips are not 
included for optional excursions, extensions or 
services.  In these cases we suggest you budget 
$7.00 - $15.00 per person per day. 

Miscellaneous

You will need a little pocket money for each 
day to pay for things such as coffee, tea and 
soft drinks, snacks, post cards and stamps, 
extra memory card, etc. Allow for $10.00 - 
$20.00 per day.

Meals:
Beverages: $5 -  $15 x _____days =
Sightseeing: $50 - $150
Souvenirs: $
Misc: $10 - $20 x ______days =
     Total: 

Use the following table to calculate how much to take or just plan to withdraw 
from ATMs: 
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Health Matters

Your mental and physical health are important 
for the enjoyment of the tour by yourself and 
fellow tour members. Before leaving on any 
extended trip, you should always contact your 
doctor for a check-up and possibly even your 
dentist. This will help prevent any possible 
health complications while on tour.

Walking

During the course of the tour, you can expect 
a fair amount of unavoidable walking and 
stair climbing at airports, hotels, cathedrals, 
museums, etc. If you need assistance you are 
required to bring along a companion. You will 
also be getting on and off the motor coach 
several times each day. We recommend that 
you prepare for the trip by walking 2-3 kms 
and/or exercising on a daily basis, but be sure 
to discuss this with your doctor first.

Vaccinations

You will be notified if any vaccinations are 
required for your tour. Most countries do not 
have any vaccinations that are compulsory 
unless you are coming from an infected area. 
Your doctor or local health clinic might 
recommend certain vaccinations but be aware 
that sometimes these can cause complications. 
It’s always a good idea to be up to date on 
vaccinations, such as hepatitis, tetanus. etc.

Medications

If you are on a daily medication, we suggest 
that you bring an ample supply in your 
carry-on luggage in their original, labelled 
containers. You should also keep an extra 
copy of the generic name of your prescription 
(brand names tend to vary) in another 
location such as your checked luggage.  This 
will be helpful if you need to replace the 
prescription due to loss or theft.

It is a good idea to bring along your favourite 
remedy for colds, headaches, upset stomachs 
and diarrhea. Don’t count on finding your 
brand in the stores while on tour. You may 
also want to bring along a small First Aid Kit 
with the following items:

•	 Large zip lock bag.
•	 Antiseptic pads.
•	 Antibiotic ointment.
•	 Adhesive tape.
•	 4x4 gauze (can be cut smaller).
•	 Assorted bandaids.
•	 Moleskin (for blisters).
•	 Anti-diarrheal (i.e. Imodium).
•	 Antacid.
•	 Cold medication.
•	 Pain reliever.
•	 Insect repellent (with DEET 35% min).
•	 Sunscreen (minimum 15 SPF).
•	 Swiss Army knife.

Medical Treatment

If you are ill while on tour and would like to 
see a doctor you can ask your tour guide to 
help arrange for a consultation. Don’t wait 
until your condition becomes so serious that 
you will require hospitalization. Medical 
attention can be very expensive, so it is wise 
to have insurance which will enable you to 
recover your expenses when you return home.

GENERAL 
INFORMATION
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GENERAL 
INFORMATION

Water

The tap water in most countries is considered 
safe for drinking by the local people but not 
always for travellers. Look at the information 
supplied about each country and check with 
your tour guide to get current information.
In countries where the water is not considered 
fit for consumption, ask for your drinks 
without ice and stick to bottled water, coffee, 
tea, wine, beer or international soft drinks 
that have been bottled and sealed. In these 
countries you should also be careful about 
the food you eat. Do not eat fresh salads, raw 
vegetables or fruit (unless you peel it yourself ). 
Do not eat watermelon – it contains mostly 
water. You should also be wary of ice cream 
and milk, as in some countries they may not 
be pasteurized.

Even though water is safe to drink it does 
not mean it will not affect your stomach. All 
water contains different forms of bacteria, 
even your tap water at home. When you travel 
to another country, the water will contain 
bacteria that are new to your stomach. If you 
often suffer from upset stomach, you may find 
the change of water will be enough to cause 
discomfort and stomach disorders. Keep your 
tap water consumption to a minimum by 
drinking bottled water, coffee, tea, soft drinks, 
wine or beer.  Bottled water is widely available 
all over the world.

Special Diets

If you indicated on your information form that 
you need a special diet for medical reasons we 
will inform the airline in advance. We will also 
pass on any special diet requests to the hotels 
but we cannot guarantee that your request will 
be honoured. For best results we suggest you 
remind the tour guide, advise the hotel when 
you arrive and most importantly, be careful 
what you eat.

Traveller’s Diarrhea

Diarrhea is the most common affliction 
of travellers, affecting 30% of those on a 
two week trip. If diarrhea does occur, it is 
important to maintain fluid, sugar and salt 
intake. Here is an easy recipe:

•	 1 litre of water (boiled or bottled)
•	 1/2 tsp salt
•	 2 Tbsp sugar

Relieve symptoms by using Gravol (for 
nausea), Imodium, Pepto Bismol or 
Kaeopectate.

If you have further concerns about traveller’s 
diarrhea you may want to discuss the use of 
the vaccine Dukoral or other prescription 
alternatives with your doctor. 

Post diarrhea treatment includes soft foods, 
poached eggs, plain toast or crackers for the 
first 24-48 hours. Avoid dairy products.
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Insurance

We highly recommend that you have insurance which will cover at least the 
three most important items: cancellation penalties, medical fees, and baggage 
damage or loss.

You should always carry proof of insurance and their emergency contact 
numbers with you when travelling. Be sure to keep all receipts for any expenses 
which are covered by insurance such as doctor or hospital bills, luggage repair 
bills, etc. If you have something that becomes lost or damaged while on tour, 
obtain a written statement from the police, hotel manager, airline, cruise line or 
tour guide in order to validate your claim to the insurance company. When you 
return home, read your insurance policy and follow the procedures outlined to 
make your claim.

If you have purchased insurance through Rostad Tours, contact our office upon 
your return and we will supply you with the necessary forms for making a 
claim.

Most insurance policies require that you contact the company within 24 hours 
of being hospitalized or receiving major emergency treatment. Check your 
policy, otherwise they may not cover expenses. Keep original receipts or other 
proof of payment and detailed medical documentation to submit with your 
claim.

GENERAL 
INFORMATION
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Electricity

The electrical current varies throughout the world. In North America we use a 
110/120 volt system. Other regions use 220/240 volts, so standard appliances 
will not work without the use of a converter. Some hotels will have special 
outlets with 110/120 voltage but these are usually just for electric razors. If you 
are bringing an electric appliance, check to see if it has a built-in converter that 
changes from 110/120 to 220/240. For example, laptops and most rechargeable 
batteries for cameras do not require a converter. 

In addition to a converter, if you want to use an appliance you will also need a 
plug adaptor to fit into an electrical outlet. Here are the different types of plug 
adaptors: 

Great Britain, Ireland, Hong Kong , Parts of 
Africa and the Caribbean

Europe, Middle East and parts of Africa, Asia, 
South America, Tahiti, China and the Caribbean

Australia, New Zealand, South Pacific Islands 
and parts of South America and China

South Africa

These adaptors and converters are available in the luggage department of 
larger department stores or specialty stores. Be aware that converters come in 
dual or single wattages. Check your appliances to see what you require. You 
may also want to bring along a short extension cord if you need to be close to 
a mirror.
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Before Leaving

Helpful Hints

•	 Cancel all deliveries (mail, paper etc.).
•	 Throw out any perishable food.
•	 Have someone keep your mailbox free of mail and flyers.
•	 Unplug all electrical appliances not in use (TV, stereo, computer).
•	 Have someone look after your lawn and indoor plants. 
•	 Your house should be checked every two or three days.
•	 Store important papers and jewellery in a safety deposit box.
•	 Install an inexpensive timer to turn lights on at dusk and off at midnight.
•	 Leave instructions on how to reach you and when you will be returning.

GENERAL 
INFORMATION
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While on Tour Information

ON TOUR 
INFORMATION

Airport Check-in

Please be at the airport no later than two 
hours before your flight so you can check-
in, pass through security, and walk to your 
departure gate. Unless you have made prior 
arrangements to assemble in a specific 
location, you will usually meet the rest of your 
group at the departure gate prior to boarding 
your flight. If you are departing from a 
different city than the Tour Hosts, we will 
inform you where you will first meet them. 

Ensure that your luggage is tagged to go to 
your final destination by the check-in agent. 
You do not want to have to claim and recheck 
it at any of your connection points. This may 
not be possible if your airline reservations are 
on two separate tickets.

Your seats on the plane have usually been 
assigned by the airline in advance so that the 
group is more or less together on the plane. 
Even with careful planning, this advance seat 
selection does not always go according to 
our instructions to the airline. Although the 
airline will try to match your requests, there 
never seem to be enough window or aisle seats 
to go around. As you are travelling together 
as a group, feel free to exchange seats amongst 
yourselves if mutually agreeable. Please verify 
your seat assignment at the check-in counter 
and ask them to change it for you if it is not 
satisfactory.

Web Check-in

If you are only flying on one airline, you may 
be able to check in on their website within 
24 hours of your departure. When starting 
Web Check-in, please have the following 
identification in hand:  

•	 The booking reference (the booking 
reference is found on the bottom of 
your e-ticket).

•	 Your passport and any other required 
travel documents. 

During this process you have the ability to: 
•	 Select a seat .
•	 Print your boarding pass (for most cities).
•	 Check your baggage.
•	 Review and change your frequent flyer 

number.

If you have a connecting flight, you may be 
able to check-in for all your flights at the 
same time. However, online check-in becomes 
available only within the 24 hours prior to 
your final connecting flight’s departure. 

Even if you make use of web check-in, you 
should still plan to be at the airport two hours 
in advance in order to drop your luggage 
off and go through security. Please note that 
you will need to show your boarding pass, or 
electronic ticket/receipt and identification at 
the airport.
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Flight Delays

If your flight is delayed or cancelled due to 
weather, mechanical reasons, strike, etc you 
should:

•	 Stay calm!!!
•	 Get in front of airline staff at the airport 

and insist they rebook you on confirmed 
flights to your destination. Be sure and 
let them know you are on a group tour 
and the dates are not flexible. Rostad 
Tours is unable to change your flights or 
routing.

•	 Within Canada, contact our office 
by phone (1-800-361-8687) or email 
(tours@rostad.com) once you know 
your flight times so we can notify our 
local agents. If after business hours, 
leave a message

•	 Take a taxi to the hotel if no one is at 
the airport to meet you when you arrive.

•	 Keep receipts for any expenses in case 
they are covered by insurance.

In-Flight Service

The new reality is that airlines do not 
usually include meals except on long haul 
international flights. On shorter flights there 
may be meals to purchase on board but 
selection will be limited.

Have a Comfortable 
Flight

Pack a small bag which may include:
•	 Pain medication, just in case.
•	 Any required medication (properly 

labelled).
•	 Toothbrush and travel size toothpaste.

•	 Wet wipes/hand sanitizer/facial tissues.
•	 A great book or magazine to read.
•	 A tablet or computer chock full of your 

favourite tunes, podcasts or movies.
•	 Emergency snacks so you can munch 

whenever you choose.
•	 Ear plugs, just in case the person next to 

you is a constant talker, sniffer or snorer.
•	 Extra socks, underwear, T-shirt (in case 

your luggage is delayed).
•	 Compression stockings – for long 

flights.
•	 Pen and paper, to jot down notes, 

reminders, ideas.
•	 Travel pillow and blanket – for long 

haul flights. 
Settle in for your flight by:

•	 Getting comfortable. Wear comfortable, 
loose fitting clothes.

•	 Loosen your belt.
•	 Take off or loosen your shoes.
•	 Have your reading material, music, 

water and snacks handy.
•	 Have your travel pillow and blanket 

handy. 
What to eat/drink:

•	 Remember to stay hydrated. The cabin 
microclimate increases the rate of 
dehydration. It is recommended that 
you drink one litre of water for every 
five hours of flying.

•	 Don’t drink a lot of alcohol, tea or 
coffee as these tend to dehydrate you 
even more.

•	 Don’t eat too much.

Stay Well While Flying

While flying, it’s not the air that makes us sick 
most of the time; it’s contact with surfaces. To 
protect yourself and cut down on your chances 
of getting sick, try these tips:

ON TOUR 
INFORMATION
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•	 Keep your immune system strong. This 
is probably the most important thing 
you can do. Keep up your defenses 
with a healthy diet, regular exercise 
and plenty of sleep before boarding the 
plane. About a week before departure 
you may also want to load up on 
antioxidants, vitamins or products like 
Echinacea and ColdFX. 

•	 Bring your own water and snacks. You 
are allowed to bring water and beverages 
onboard if you purchase them after you 
clear security. This could protect you 
from germs lurking in the ice cubes tray 
and cups used during beverage service. 
Don’t eat snack items that are not 
completely sealed. 

•	 Pack a travel pillow and blanket. Unless 
you are travelling on a long overseas 
flight, it’s unlikely the blankets, pillows 
and other cushy accessories available 
in your overhead bins are cleaned and 
sanitized between flights. 

•	 Carry disinfectant wipes. Even when 
you’re using a hand sanitizer regularly 
throughout the trip, there will be 
times when you need a little more 
germ-fighting power. Carry a pack of 
disinfectant wipes so that you can wipe 
down the tray table, the arms of your 
seat and even sanitize your seatbelt 
buckle on the plane.

•	 Use a hand sanitizer after using the 
lavatory. The sink, taps and door 
handles in airplane bathrooms can be 
full of germs. Rinse your hands with 
soap and water if you must, but make 
sure you keep hands clean and bacteria-
free by dousing them in sanitizer. 
Airport bathrooms are usually cleaner, 
but you may want to consider using a 
paper towel to turn the water tapes on 
and off (if they are not automatic) and 
sanitize your hands afterwards.

•	 Don’t tamper with the seat pocket. Seat 
pockets don’t get sanitized thoroughly 
between flights so avoid using them by 
bringing your own reading materials and 
keep them in your carry-on bag. If you 
read the magazine provided by the airline, 
be sure to sanitize your hands afterwards. 

No one is invincible, and while it is impossible 
to protect yourself 100% against germs 
and viruses while travelling, these steps can 
significantly lower your risk of an illness.

Jet Lag

Other hints that may help reduce the effects of 
“jet lag”:

•	 Walk around the plane whenever 
possible to get a little exercise and 
help reduce swelling. Do not do this 
during meal or beverage service as it will 
interfere with the flight attendants.

•	 Get as much sleep as possible, or at least 
rest your eyes.

•	 Try to adjust to the local time zone as 
quickly as possible. Fight the temptation 
to go straight to bed when you arrive. 
Most people find it easier in the long run 
to stay up until the normal local bedtime.

A popular new remedy for jet lag has to do 
with your diet in the days prior to your flight:

�� 	3 days prior -“Feast” (eat normally)
�� 2 days prior -“Fast” (eat very light meals)
�� 	1 day prior -Feast” (eat normally  again)
�� 	Departure day -“Fast” (eat very light) 

Try it - it may just work for you!

ON TOUR 
INFORMATION
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Motor Coach Tours

Destination Arrival

If you are arriving on the same flight as 
your Tour Host you can simply follow their 
directions. If travelling on your own, when 
you arrive in another country you will first 
need to pass through passport control. 
Then you should locate the correct luggage 
carousel and collect your suitcase. You may 
want to use a luggage trolley in order to ease 
the transfer of your suitcase to the taxi stand 
or motor coach. Once you have your suitcase 
you should pass through customs – typically 
through the green “Nothing to Declare” 
channel. If your luggage does not arrive, 
you must make a claim at the lost baggage 
counter before leaving the arrivals area.

If there is supposed to be one of our 
representatives there to meet you, once you are 
through customs you should look for someone 
holding a sign with “Rostad Tours”, your group 
name or possibly even your last name if you are 
arriving by yourself. If you arranged your own 
flights, you are usually responsible for finding 
your own way to the hotel or you can try to 
link up with the group if they are arriving at a 
similar time.

Motor Coach Procedures

The Tour Host will usually outline a seat 
rotation system so that everyone will get a 
fair chance to sit in all sections of the coach. 
Please do not lay claim to the front seats of the 
motor coach every day.

Although the coach driver is responsible for 
keeping the motor coach clean, please do not 
make his job more difficult by leaving pop 
cans, wrappers and other garbage on the floor.  
Please make use of the garbage cans provided.

We recommend that you check if the driver 
will be staying with the coach before leaving 
anything valuable on the coach. While your 
coach driver will always lock the doors, he 
cannot prevent someone from breaking a 
window to get in.

In many countries you are required to wear a 
seat belt while the coach is moving.  You could 
be fined by local authorities if they discover 
you are not wearing a seat belt.

Smoking is not permitted on the motor coach. 
Enough stops will be made during the tour to 
allow people to smoke in the open air.

Hotel Procedures

Hotel rooms around the world are generally 
smaller than those found in North America. 
Single rooms tend to be even smaller and a 
triple room is usually no larger than a double - 
it just has an extra bed or sometimes a roll-
away cot.

We have chosen our hotels to give you a 
combination of central and quiet locations. 
Some nights you will be staying in the city 
centre which is great for shopping but can be 
noisy due to traffic. Other hotels may be on 
the outskirts or in smaller towns where the 
access for shopping and night life is not as 
good but they should be quieter, providing the 
opportunity to sleep better.

Your tour guide will advise you of the 
procedures for check-in at each hotel. At 
certain hotels you may be required to provide 
passport details, sign a guest information form 
or provide a credit card for incidentals. Your 
suitcase will be taken from the motor coach 
to your room by hotel porters, but you are 
responsible for your hand luggage.
Your tour guide will inform you of the meal 
locations and times at each hotel. They will 
also tell you the departure time the next 

ON TOUR 
INFORMATION

4.



SECTION HEADING HERE

ON TOUR 
INFORMATION

morning and when to have your suitcase ready 
if you are checking out of the hotel. Please 
listen carefully and note down all the times.
Any complaints you have about your hotel 
room should be addressed to the hotel staff, 
your tour guide or your Tour Host as soon as 
possible. They will try to rectify any legitimate 
complaint. Remember it is impossible for 
anyone to remedy a problem if you don’t tell 
them until the next day - or worse - when you 
get home.

Be sure that your room is locked at all times, 
even if you are occupying it. Any cash or 
valuable items should be left in the hotel safe 
or safety deposit boxes. If you use the hotel 
safety deposit boxes, remember to pick up 
your valuables before you check out of the 
hotel.

Gratuities for hotel staff are included in your 
tour price. However, it is proper to tip for 
additional special services provided by porters, 
maids, reception or dining room staff.

If you have any personal expenses at a hotel 
such as laundry, phone calls, or restaurant 
bills, remember to settle your account before 
departure. It is wise to do this the night before 
to avoid any last minute delays the next 
morning.

When departing from a hotel, look through 
all the drawers and closets in your room to 
make sure you have not left anything behind. 
Don’t forget to look under the bed, behind 
doors and in the bathroom. Finally, leave your 
hotel key at the reception desk. 

Daily Procedures

Please be punctual. Everyone wants to make 
the most of their time so it is unfair to keep 
the other tour members waiting.

Your tour was planned to give you a balance 
of sightseeing, shopping and free time with 
the emphasis on the sightseeing. Sometimes it 
becomes necessary to alter the itinerary due to 
weekends, public holidays, weather, or other 
operational hazards. Please try to consider all 
of the places included that were not in the 
brochure, rather than the one or two items 
which may be missed.

Also keep in mind that everyone has a 
different opinion on how a tour should 
operate. Some people like to arrive at the 
hotel at 4:00 pm so they can have a walk or 
a nap before dinner. Others want to get the 
most out of the day by sightseeing until 5:00 
or 6:00 pm. You will likely experience both 
while on tour. A typical day that features a 
morning sightseeing tour will usually start 
with the bus leaving at 8:30 or 9:00 am, last 
for three hours and the rest of the day is free 
for your own personal interests. A full day 
tour will typically last until 4:00 or 5:00 pm 
with a break for lunch and a little shopping. 
Sometimes long travel days require a 7:30 or 
8:00 am departure.

Be sure to keep up to the guide at all times. 
Getting lost can be very frightening and 
embarrassing. If you do get lost the best 
thing to do is to sit down and wait. The 
guide knows where to look for you if you stay 
in the area the group has been. If you start 
wandering around to look for the group you 
could end up anywhere and the guide will not 
know where to find you.

Meals

Breakfasts are usually served buffet-style so 
you will be able to go down for breakfast 
at a time best suited for your needs. Hotels 
typically start serving breakfast between 6:00 
and 7:00 am. Please do not take food away 
from the breakfast room, it is not allowed and 
you will feel rather embarrassed if you get 
caught.
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Group Lunches & Dinners

Meals may be table d’hôte which means that 
everyone will be served the same meal. Buffets 
are very common and provide a nice variety. 
Normally you can expect a three-course meal 
which consists of a starter (soup or appetizer), 
a main course and a dessert. Some hotels may 
include coffee or tea but beverages are usually 
not included with lunch or dinner so you will 
have to pay your waiter for coffee, tea, soft 
drinks, wine or beer. 

Meals on your own

Use these meals to experiment with the local 
dishes. Some days you may be hungry and 
you will want to have a large meal but most of 
the time a lighter snack will be sufficient. You 
may want to bring some snacks from home for 
days you don’t want the lunch option offered, 
or if you have specific dietary restrictions.

Laundry

Do not expect to find hotels with self-serve 
laundry facilities. You should consider 
bringing along a small amount of laundry 
detergent so that you can wash smaller items 
such as lingerie and socks yourself. Wash them 
at night when you arrive at a hotel where you 
are staying two nights and they should be dry 
by the next evening. Or, if you are staying 
more than one night at a hotel, you can hand 
in laundry first thing in the morning and it 
will be delivered back to you that evening for 
a fee.

You can also ask the hotel staff if there is a 
nearby self-serve laundromat but the savings 
are not always worth the time it will take. 
Although the hotel laundry prices can be 
expensive, think of what else you could be 
doing rather than watching your laundry go 
round and round…

Contacting Home

In today’s connected world, many people 
bring along a laptop, notebook, tablet or cell 
phone to stay in contact with home. Most 
hotels have internet or Wi-Fi available, either 
free of charge or for a fee. Many of the larger 
hotels have a computer that guests can use. 
Please note that connection speeds vary greatly 
which can affect how quickly email messages 
download, especially if you are receiving or 
sending large files, such as pictures.

If you are taking your cell phone please check 
with your provider to ensure you can use 
your phone in the countries where you are 
travelling. Also check the requirements or 
extra charges that may apply.

The most expensive way to phone home is to 
call direct from your hotel room. Some hotels 
have a surcharge as high as 400% for phone 
calls. If you must call from the hotel, try calling 
collect. It may take longer to get through but 
the wait is usually worth it. The hotel may 
still charge you a fee but your bill back home 
will be charged at the local rates which are 
considerably cheaper.  When calling Canada 
you will need to dial the following code before 
the 10 digit phone number: 

•	 Most Countries	 001
•	 Australia		 0111
•	 Israel, Russia and Cambodia have 

various exit codes. Please check before 
calling and dial the exit code and 1.

Phone cards, or calling cards, are another 
option. They are a prepaid method of making 
a long distance (domestic or international) 
call. You can purchase phone cards from your 
phone company, on the internet or once you 
arrive at your destination. If you are purchasing 
a card in advance, be sure to verify that it will 
work from the countries you are visiting.
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Photography

Here are some practical hints regarding 
cameras and picture-taking:

•	 Carry spare batteries, battery charger 
and extra memory for your camera.

•	 If you are planning to buy a new camera 
for the trip, be sure to use it before 
you leave home. Bring the camera 
manual along in case you have any 
difficulties.

•	 For sharp pictures, hold the camera 
steady by keeping one elbow pressed 
lightly against your body.

•	 Add a feeling of depth to your pictures 
by creating a frame, surround the fore 
ground with tree branches, an arch, etc.

•	 Make title pages for your album by 
photographing signs.

•	 Remember, it is sometimes better to buy 
professional postcards for some of the 
hard-to-get shots.

•	 Do not take pictures of any border 
crossing, military equipment or 
compound, police station, train station 
or airport without asking your guide if 
it is permissible to do so. 

•	 Certain museums, palaces, churches and 
religious shrines may not allow picture 
taking - if in doubt, ask your guide. 
Some may not allow flash photography 
while others may charge a fee to take 
photos or use a video camera.

•	 As a common courtesy, if you wish to 
photograph someone you should ask 
their permission first (often a small tip 
will persuade them).

•	 A video camera can provide you with 
a great memento of the trip. Bring one 
that is automatic so that you don’t miss 
the tour while you are busy fiddling 

Shopping

If you purchase anything while you are away, 
including CDs or DVDs, you do so at your 
own risk.  Whether purchased from local 
shops or guides, Rostad Tours will not be 
responsible for anything that is defective, 
in the wrong language or format, does not 
arrive from a supplier or is refused by Canada 
Customs. 

Walking

There will be walking involved during the 
course of any tour. It is not very interesting 
to just see things out the window of a motor 
coach and it is impossible to visit historical 
sites and museums without walking. There 
will inevitably be stairs and inclines to 
navigate so tour members are expected to 
be in reasonable physical condition or have 
someone along to assist them. Exercise care 
and attention when walking as there may be 
cobblestones and uneven pathways. When the 
coach stops in a parking lot or alongside the 
road, remember where you are and watch out 
for any traffic that may be in the vicinity. It is 
definitely recommended that you wear good 
walking shoes during the tour. It’s a good idea 
to prepare for the trip by walking at least 2-3 
kms every day.
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Safety

Odds are very much in your favour that 
you will have a safe and incident-free trip. 
However, it is wise to take precautions so here 
are some hints to help you enjoy a safe trip:

•	 Never accept letters, packages or gifts 
from a stranger to take with you.

•	 Never agree to carry items onto a plane 
for anyone else.

•	 Report any suspicious unattended bags 
or parcels in airports.

•	 Pay attention to safety briefings at 
the beginning of flights and know the 
location of all exits.

•	 Keep a close eye on your hand luggage, 
purse, etc. when checking into a hotel. 
If the lobby is busy, thieves will often 
take advantage of the distractions.

•	 If you happen to lose one of the new 
modern hotel key-cards, be sure to ask 
reception to re-key the lock when you 
request a new card.

•	 Take one of the hotel brochures or 
business cards with you when you are 
out sightseeing or shopping. That way 
if you need to get back to the hotel you 
will have the information with you and 
can simply show the card to a taxi driver 
to return to the hotel.

•	 Look for information in your hotel 
room about fire safety and locate the 
nearest fire exit.

•	 Never prop your hotel room door open 
as anyone could walk in.

•	 Do not leave money and other valuables 
in your hotel room while you are out. 
Use the inroom safe.

•	 Beware of pickpockets. They often have 
an accomplice who will: 
-- jostle you
-- ask you for directions or the time
-- point to something spilled on your 

clothing
-- or distract you by creating a 

disturbance.
•	 A child or even a woman carrying a 

baby can be a pickpocket. Beware of 
groups of vagrant children who create a 
distraction while picking your pocket.

•	 Be especially cautious of pickpockets 
in crowded subways, train stations, 
elevators, tourist sites, marketplaces and 
festivals.

•	 Never give a thief an easy opportunity. 
Make sure your purse is closed and in 
front of you at all times. Try to wear 
the shoulder strap of your purse or bag 
across your chest. 

•	 Carry cash/wallets in your front pockets 
where it is harder for a thief to access 
it. You may want to carry cash in a 
different location than your credit cards.

•	 Don’t wear fancy clothes or use 
expensive looking camera bags. They 
just attract attention.

•	 Try not to travel alone at night and 
don’t use short cuts, narrow alleys or 
poorly lit streets. 

•	 Avoid public demonstrations and other 
civil disturbances.

•	 If you are confronted, don’t fight back. 
Give up your valuables. Your money 
and passport can be replaced, but you 
cannot.
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Lost or Stolen Credit or Debit Cards  
and Money

Notify the company that issued any lost or stolen credit or debit cards as soon 
as possible to prevent further loss. If a joint transaction card is missing, inform 
the second cardholder at once. Obtain a police report; this is required to file an 
insurance claim for any stolen money and it may also be needed if a credit or 
debit card is used before you can cancel it.

Lost or Stolen Passport

Report the loss or theft to the nearest Government of Canada office abroad and 
to the local police. Locations can be found on this website: http://travel.gc.ca/
assistance/embassies
A replacement passport may be authorized if the following requirements are 
met. These include the submission of:

•	 A completed application form signed by your guarantor.
•	 Two identical passport photos.
•	 The appropriate fee.
•	 An accepted proof of Canadian citizenship.
•	 A complete Declaration concerning a lost, stolen, inaccessible, damaged 

or found Canadian travel document (PPTC 203, PDF, 195 KB). 

Before the passport can be replaced, Canadian authorities will conduct an 
investigation into the circumstances of the loss or theft. This may lead to delays 
in processing the replacement passport.
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Purchase Record

City of Purchase Item
Cost in Local  

Currency 
CAD or USD  
Equivalent 

Purchase Record 
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10 COMMANDMENTS FOR TOURISTS

I	 THOU SHALT not expect to find things as they are at home, for thou hast left home to find things different.

II	 THOU SHALT not take anything too seriously, for a carefree mind is the basis for a good vacation.

III	 THOU SHALT not let other tour members get on thy nerves, for thou art paying good money to enjoy thyself.

IV	 THOU SHALT not worry, for he that worrieth hath little joy and few things are fatal.

V	 THOU SHALT not judge all the people of a country by the person with whom thou hast had a problem.

VI	 THOU SHALT remember thy passport, so that thou knowest where it is at all times. A person without a passport is 	
	 a person without a country.

VII	 THOU SHALT practice patience. Those who can wait with a smile are blessed, for they shall surely enjoy themselves.

VIII	THOU SHALT learn to say “Thank You” in any language. Verily, it is worth more than gold.

IX	 THOU SHALT, when in Rome, do something as the Romans do.

X	 THOU SHALT always remember that thou art a guest in every land. He who treateth his host with respect shall be 	
	 treated as an honoured guest.

 -from an unknown author

PRAYER FOR TOURISTS

Heavenly Father, look down on us your humble, obedient tourist servants, who are doomed to travel this earth, taking 
photographs, sending emails, buying souvenirs and walking around in drip-dry underwear.

Give us this day, divine guidance in the selection of our hotels, that we may find our reservations honoured, our rooms 
made up and hot water running from the faucets.

We pray that there is WiFi in the rooms and that it is free.

Lead us, dear Lord, to good, inexpensive restaurants where the food is superb, the waiters friendly and the wine is included 
in the price.Give us the wisdom to tip correctly in currencies we do not understand. Forgive us for undertipping out of 
ignorance and overtipping out of fear. 

Make the natives love us for what we are, and not for what we can contribute to their worldly goods.

Grant us the strength to visit the museums, cathedrals, palaces and castles listed as “musts” in the guidebooks. And if 
perchance we skip an historic monument to take a nap after lunch, have mercy on us, for our flesh is weak.  

Dear God, keep our wives from shopping sprees and protect them from bargains they don’t need or can’t afford. Lead them 
not into temptation for they know not what they do!

Almighty Father, keep our husbands from looking at foreign women and comparing them to us. Save them from making 
fools of themselves in cafes and night clubs. Above all do not forgive them their trespasses for they know exactly what they do.

And when the voyage is over, grant us the favour of finding someone who will look at our pictures and listen to our stories, 
so our lives as tourists will not have been in vain.

- Art Buchwald
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www.rostad.com

Phone		    403 238 4090
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Email          tours@rostad.com
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